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Find the money in your own
report, without uploading
anything
Drop in the outstanding-claims report from your practice software and, if you have

them, your insurer payment files and bank statement. Owedex works out what's

collectible, in your browser. Nothing is uploaded.

Private

The files are read in your

browser and never leave your

computer.

Real exports

Dentrix, Eaglesoft, Open Dental

and hand-made reports, as CSV

or Excel. Title and total lines are

skipped.

A result to share

A totals-only summary to send

to the dentist or owner.

Before you start: create your free account at app.owedex.com (Guide 0, about 2 minutes). You land in

Owedex's demo office, Bluebonnet Family Dental (made up). Every patient, claim and dollar in it is made up, so

you can try everything without your own data.

The pictures were taken on Wednesday, October 7, 2026. The demo's dates move with today's date, so your

dollar amounts and dates will be different. The steps and screens are the same.

In this guide

1. Start the free check

2. Add your files

3. The claims report

4. A payment file

5. The bank statement

6. See the number

7. Share the result
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Step by step

1
Start the free check

In the grey demo bar, click Run the free check on your own report . Type your office's name and click

Next: add your files .
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2
Add your files

Click a box, or drag files onto it. To follow this guide exactly, use the made-up files in the folder Sample

files (made up)  that came with these guides.

No files handy? Click Load the test clinic for a made-up office.

3
The claims report

Outstanding claims report  → eaglesoft-aging.xlsx .

Owedex says what it read and what it left out, so nothing counts twice.

4
A payment file

Insurer payment files (835)  → era-pipe-newline.835 .

5
The bank statement

Bank statement  → bank-activity.xlsx .
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6
See the number

Click Today . The big number is what Owedex can likely recover, out of what insurers owe you.

With these sample files: $1,140 of $1,595 across 9 open claims.

7
Share the result

Your free check is done  has a totals-only summary with no patient names. Click Copy the summary

and email it to the dentist or owner.

To go back to the demo, click Open the demo in the top bar.

The summary (with the sample files)

Owedex free check for My office (test) (Oct 7, 2026)

Insurers owe $1,595 across 9 open claims. Owedex can likely recover $1,140.

$1,262 is more than 60 days old.

Downcoded (paid as a cheaper code than you billed): 1 claim.

Denied and not appealed yet: $384 on 2 claims.

Spotted a clawback to verify ($85).

Checked privately in the browser: the files never left this computer. No patient names 

in this summary.
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