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Know which insurers owe you,
deny you and underpay you
Every insurer on one page, from your own files: who owes the most, who denies

most, who pays slowest, who pays less than others for the same procedure, and

what to ask for.

What stands out

The biggest problems first, with

dollars: money over 90 days,

slowest payer, most denials,

card fees.

A report card

Denial rate, days to pay, below-

contract payments and card

payments for each insurer, with

how many claims each number

rests on.

Ask for a raise

Insurers paying you less than

your best payer for the same

work, with a fee-increase letter

ready to draft.

Before you start: create your free account at app.owedex.com (Guide 0, about 2 minutes). You land in

Owedex's demo office, Bluebonnet Family Dental (made up). Every patient, claim and dollar in it is made up, so

you can try everything without your own data.

The pictures were taken on Wednesday, October 7, 2026. The demo's dates move with today's date, so your

dollar amounts and dates will be different. The steps and screens are the same.

In this guide

1. Open Insurers

2. Read “What stands out”

3. Check the report card

4. Ask for a raise

5. Compare what each insurer pays

6. See how old the money is
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Step by step

1
Open Insurers

Click Insurers  in the left menu. The table shows each insurer's claims, denial rate, what's owed, what is

likely recoverable, and its most common denial reason.
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2
Read “What stands out”

The biggest problems with your insurers, biggest dollars first, each with the numbers behind it.

In the picture: Delta Dental of Texas has $27,676 on claims older than 90 days. DentaQuest (Texas Medicaid)

takes about 28 days to pay.
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3
Check the report card

For each insurer: how often it denies on the first try, how long it takes to pay, how often it pays below

your contract, and how much it pays by card. “n=” is how many claims a number is based on.

Click How these numbers are worked out for the exact method.

4
Ask for a raise

Ask for a raise  lists insurers that pay you less than your best-paying insurer for the same procedures.

Click Draft the fee-increase letter  to get a letter to send to that insurer's network contracting team.
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5
Compare what each insurer pays

For each procedure, the insurer that pays most, the one that pays least, and the gap on each one.

6
See how old the money is

Money owed by age. A healthy office keeps less than 20% of what it's owed over 60 days old.
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