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Follow every insurer payment
into your bank account
Owedex matches each insurer payment (the 835 from your clearinghouse) to the

deposit in your bank statement. You see what landed, what is still on its way, what

never arrived, and what card fees took.

Missing money found

Payments the insurer says it

made that never reached your

bank.

Chased until it lands

“I asked the insurer” starts a 10-

business-day follow-up. The

chase closes by itself when the

money shows up.

Card fees exposed

Insurers that pay by virtual card

take a fee. See how much, and

ask for direct deposit instead.

Before you start: create your free account at app.owedex.com (Guide 0, about 2 minutes). You land in

Owedex's demo office, Bluebonnet Family Dental (made up). Every patient, claim and dollar in it is made up, so

you can try everything without your own data.

The pictures were taken on Wednesday, October 7, 2026. The demo's dates move with today's date, so your

dollar amounts and dates will be different. The steps and screens are the same.

In this guide

1. Open Money to the bank

2. See the money you're chasing

3. Follow up

4. Check your books against the bank

5. Stop paying card fees
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Step by step

1
Open Money to the bank

Click Money to the bank  in the left menu. The top line says it all: what insurers say they paid, what is in

your bank, what is on its way, what never arrived and what card fees took.

In the picture: “Insurers say they paid $223,926. $166,378 is in your bank, $55,153 is on its way and $1,414.08

never arrived. Card fees took $980.87.”

2
See the money you're chasing

Each payment that never arrived shows the insurer, amount and trace number, and when you first asked.

A follow-up that's due shows in orange.

In the picture: $1,414.08 · Guardian Dental · trace SYN-EFT-880292. Follow-up due 2 business days ago.
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3
Follow up

Call the insurer with the trace number, then click I followed up . Owedex sets the next follow-up 10

business days out. When a later bank statement brings the money in, the chase closes by itself and the

money counts as recovered.

Use Close… with a reason if the money arrived elsewhere, the insurer never paid, or the posting was wrong.

4
Check your books against the bank

With Open Dental connected, Owedex also checks every insurance payment posted in Open Dental

against your deposits. It shows payments posted but never deposited, and deposits that were never

posted.
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5
Stop paying card fees

Card fees by insurer  shows each insurer that pays by virtual card, what it cost you, and about how

much that is a year. Click Ask for direct deposit  for a letter asking that insurer to pay by direct deposit

(EFT/ACH), which has no card fee.

In your own office: add your bank statement (CSV or Excel from online banking, QuickBooks or Xero) in Add files.

Account numbers are never kept.
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